Utilizing Quarterly Data

Reports to inform
Quality in the Maternal
Infant Health Program
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Quarterly Reports Description

* Administrative Data fo assist MIHP agencies in
identifying areas of strength and opportunity

®* Aggregate Data collected via administrative claims
data from the Medicaid data warehouse (CHAMPS)

®* MIHP Claims and Encounters

® Aggregate Data collected via data entered by
agencles into the MIHP database

® Risk identifier data collected via MIHP database
* Discharge Summary data collected via MIHP database



MIHP Quarterly Reports
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Administrative Data assists MIHP agencies in identifying
areas of sirength and opportunity




Where does MIHP data

come from?

MIHP Database
MIHP Maternal Risk Identifier

MIHP Database

MIHP Infant Risk Identifier

-

MIHP Database

MIHP Maternal Discharge Summary

MIHP Database

MIHP Infant Discharge Summary

Medicaid Data Warehouse
MIHP Claims aLg:E"éMErss)



MIHP Tables and Claims Data
MDHHS Data Warehouse
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MRI Screener Information

Summary
Frequency Percent -
100 170 Marital Status
Missing Medicaid ID ;
Missing Total Score 728 12.36 Frequency Percent
Missing Both 38 0.65 Married 1,135 19.27
Completed 5,102 86.61 Unmarried 4,468 75.84
Total Number of Screenings Reported 5,891 100.00 Refused 0 iE 2
Separated 73 1.24
Divorced 127 2.16
Age Category At Time Of Screening — 9 e
Frequency Percent
08 - 11 0 0.00
12 -14 9 0.15 Race
el 791 13.43 Frequency Percent
20 -29 3,813 64.73 Multi-Racial 211 3.58
30 -39 1,181 20.05 Asian 79 1.34
40 - 44 20 1.53 American Indian/Alaskan Native 44 0.75
45 - 49 6 0.10 Black/African American 2,722 46.21
Over 50 1 0.02 Hispanic/Latino 447 7.59
Not Populated 0 0.00 Native Hawaiian/other Pacific Islander 13 0.22
White/Caucasian 2,094 35.55
Arabic/Chaldean 225 3.82




MRI Screener Information

Education Level
Screener Discipline Frequency Percent
Frequency Percent Less than 8th 221 3.75
Nurse 2,488 42.23 JR high/middle school 1,296 22.00
Social worker 2,721 46.19 High school diploma/GED 3,160 53.64
Not Populated 682 11.58 Associate's degree 293 4.97
Bachelor's degree 149 2.53
Trade School 98 1.66
Age Category At Time Of Screening Graduate degree 18 031
08 - 11 Frequenc}(l) Perc;i;o Not Populated 656 11.14
12 -14 9 0.15
15-19 791 13.43 Thoughts On Breastfeeding
20-29 3,813 64.73 Frequency Percent
30 - 39 1,181 20.05 I know I will breastfeed 2,758 46.82
40 - 44 90 1.53 I think | might breastfeed 1,227 20.83
45 - 49 6 0.10 I don't know what to do about breastfeeding 409 6.94
Over 50 1 0.02 I know I will not breastfeed 811 13.77
Not Populated 0 0.00 Refused 10 0.17
Not Populated 676 11.48




MRI Race/Ethnicity by Age Categor

Race By Age Category

Frequency
Percent
Row Percent
Col Percent Oy Not
08-11 12-14 15-19 20-29 30-39 40-44 45-49 50 Pop Total
Multi-Racial (o] 1 54 125 29 2 (o] o (o] 211
0.00 0.02 0.92 2.12 0.49 0.03 0.00 0.00 0.00 3.58
0.00 0.47 25.59 59.24 0.49 0.03 0.00 0.00 0.00
0.00 0.02 0.92 3.28 2.46 2.22 0.00 0.00 0.00
Asian [0} o 5 44 26 4 (o) o (o) 79
0.00 0.00 0.08 0.75 0.44 0.07 0.00 0.00 0.00 1.34
0.00 0.00 6.33 55.70 0.44 0.07 0.00 0.00 0.00
0.00 0.00 0.08 1.15 2.20 4.44 0.00 0.00 0.00
American Indian/Alaskan Native o o 8 31 5 (0] (0] (o] (0] 44
0.00 0.00 0.14 0.53 0.08 0.00 0.00 0.00 0.00 0.75
0.00 0.00 18.18 70.45 0.08 0.00 0.00 0.00 0.00
0.00 0.00 0.14 0.81 0.42 0.00 0.00 0.00 0.00
Black/African American [o] 2 378 1,823 487 29 2 1 o 2,722
0.00 0.03 6.42 30.95 8.27 0.49 0.03| 0.02 0.00 46.21
0.00 0.07 13.89 66.97 8.27 0.49 0.03| 0.02 0.00
0.00 0.03 6.42 47.81 41.24 32.22 33.33| 100.00 0.00
Hispanic/Lating (0] 1 44 244 145 12 1 o o 447
0.00 0.02 0.75 4.14 2.46 0.20 0.02 0.00 0.00 7.59
0.00 0.22 9.84 54.59 2.46 0.20 0.02 0.00 0.00
0.00 0.02 0.75 6.40 12.28 13.33 16.67 0.00 0.00
Native Hawaiian/other Pacific (¢ 1 3 6 2 1 o o o 13
Islander 0.00 0.02 0.05 0.10 0.03 0.02 0.00 0.00 0.00 0.22
0.00 7.69 23.08 46.15 0.03 0.02 0.00 0.00 0.00
0.00 0.02 0.05 0.16 0.17 1.11 0.00 0.00 0.00
White/Caucasian [} 4 287 1,376 394 31 2 o (0) 2,094
0.00 0.07 4.87 23.36 6.69 0.53 0.03 0.00 0.00 35.55
0.00 0.19 13.71 65.71 6.69 0.53 0.03 0.00 0.00
0.00 0.07 4.87 36.09 33.36 34.44 33.33 0.00 0.00
Arabic/Chaldean [0} o 4 128 82 10 1 (o] (0] 225
0.00 0.00 0.07 2.17 1.39 0.17 0.02 0.00 0.00 3.82
0.00 0.00 1.78 56.89 1.39 0.17 0.02 0.00 0.00
0.00 0.00 0.07 3.36 6.94 11.11 16.67 0.00 0.00
Refused [0} o 8 36 11 1 (o) (o] (0] 56
0.00 0.00 0.14 0.61 0.19 0.02 0.00 0.00 0.00 0.95
0.00 0.00 14.29 64.29 0.19 0.02 0.00 0.00 0.00
0.00 0.00 0.14 0.94 0.93 1.11 0.00 0.00 00
Total (o] 9 791 3,813 1,181 90 6 1 (0] 5,891
0.00 0.15 13.43 64.73 20.05 1.53 0.10 0.02 0.00 100.00
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MRI Domain Scores

Domain Scores

Frequency Not
Percent No Low Moderate High Unknown Populated Total
Family Planning 137 4,097 635 o 323 699 5,891
2.33 69.55 10.78 0.00 5.48 11.87
Pregnancy History 3,363 0 1,541 188 101 698 5,891
57.09 0.00 26.16 3.19 1.71 11.85
Food 4,735 o} 458 o} 0 698 5,891
80.38 0.00 7.77 0.00 0.00 11.85
Housing 3,444 o] 1,476 273 o] 698 5,891
58.46 0.00 25.06 4.63 0.00 11.85
Transportation 3,839 o] 1,354 o] 0 698 5,891
65.17 0.00 22.98 0.00 0.00 11.85
Nutrition 1,453 1,714 1,976 49 3 696 5,891
24.66 29.10 33.54 0.83 0.05 11.81
Social Support 4,598 0 246 0 0 1,047 5,891
78.05 0.00 4.18 0.00 0.00 17.77
Smoking 3,812 0 1,037 0 9 1,033 5,891
64.71 0.00 17.60 0.00 0.15 17.54
Alcohol 4,645 0 331 173 43 699 5,891
78.85 0.00 5.62 2.94 0.73 11.87
Drugs 4,337 o] 505 317 33 699 5,891
73.62 0.00 8.57 5.38 0.56 11.87
Stress/Depression/MH 2,534 (0]} 1,615 677 9 1,056 5,891
43.01 0.00 27.41 11.49 0.15 17.93
Abuse/Violence 3,034 0 1,015 1,106 35 701 5,891
51.50 0.00 17.23 18.77 0.59 11.90
Asthma 4,234 508 451 0 0 698 5,891
71.87 8.62 7.66 0.00 0.00 11.85
Diabetes 4,919 96 178 0 o] 698 5,891
83.50 1.63 3.02 0.00 0.00 11.85
Hypertension 4,722 195 276 0 0 698 5,891
80.16 | 3.31 4.69 0.00 0.00 11.85
Overall 8 411 2,452 2,007 285 728 5,891
0.14 6.98 41.62 34.07 4.84 12.36




Infant Risk Identifier
Reports



IRl Screener Information

Summary
Frequency Percent
Missing Mother Medicaid ID 1,650 18.69
Missing Infant Medicaid ID 606 6.86
Missing Both Medicaid ID 139 1.57
Missing Total Score 581 6.58
Missing Mother Medicaid ID and Total Score 284 3.22
Missing Infant Medicaid ID and Total Score 49 0.55
Completed 7,692 87.11
Maternal Screens 4,372 49.51
Infant Screens 4,458 50.49
Total Number Of Screenings Reported 8,830 100.00
Mother Marital Status
Frequency Percent
Married 1,148 26.26
Unmarried 3,072 70.27
Refused 15 0.34
Not Populated 137 3.13




Mother Race

IR

Mother and

Infant

Race/Ethnicity

Frequency Percent

Multi-Racial 171 3.91

Asian 67 1.53

American Indian/Alaskan Native| 32 0.73
Black/African American 1,725 39.46
Hispanic/Latino 427 9.77

Native Hawaiian/other Pacific Islanden 6 0.14
White/Caucasian 1,641 37.53
Arabic/Chaldean 222 5.08

Refused 17 0.39

Not Populated 64 1.46

Infant Race
Frequency Percent
Multi-Racial 36 0.81
Asian 7 0.16
American Indian/Alaskan Native 8 0.18
Black/African American 170 3.81
Hispanic/Latino 43 0.96
Native Hawaiian/other Pacific Islander 0 0.00
White/Caucasian 162 3.63
Arabic/Chaldean 18 0.40
Refused 2 0.04
Not Populated 4,012 90.00




IRl — Education, Discipline, Feeding, and
Gestational Data

Education Level Infant Feeding Status
Frequency Percent Frequency Percent
Junior High/Middle School 1,091 24.95 Solid Foods 77 1.73
High School Diploma/GED 2,731 62.47 Breastfeeding 1,341 30.08
Associates Degree 223 5.10 Other 4 0.09
Bachelors Degree 154 3.52 Formula 2,779 62.34
Refused 37 0.85 Not populated 257 5.76
Not Populated 136 3.1
Gestation Period
Screener Discipline Frequency Percent
Frequency Percent Extremely Preterm - Less than 28 Weeks 72 1.62
Social Worker 2,334 53.39 Very Preterm - Between 28 and 31 Weeks 89 2.00
Nurse 1,823 41.70 Moderate to Late Preterm - Between 32 and 36 Week 439 9.85
Not Populated 215 4.92 Early Term - Between 37 and 39 Weeks 1,966 44.10
Full Term - More than 39 Weeks 1,637 36.72
Not Populated 255 5.72




IRl Mom and Baby Age at Time of
Screening

Mother Age Category At Time Of Birth
Frequency Percent
08 - 11 0 0.00
12 -14 9 0.21
15-19 579 13.24
20 - 29 2,674 61.16
30 -39 872 19.95
40 - 44 83 1.90
45 - 49 8 0.18
Over 50 ) 0.18 Infant Age At Time Of Screening
Not Populated 139 3.18 Frequency Percent
LESS THAN 3 WEEKS 1,145 25.68
3 TO 4 WEEKS 534 11.98
1 MONTH 0 DAYS TO 2 MONTHS 30 DAYS 1,771 39.73
3 MONTH 0 DAYS TO 4 MONTHS 30 DAYS 461 10.34
5 MONTH 0 DAYS TO 7 MONTHS 30 DAYS 302 6.77
8 MONTH 0 DAYS TO 10 MONTHS 30 DAYS 182 4.08
11 MONTH 0 DAYS TO 12 MONTHS 30 DAYS 42 0.94
13 MONTH 0 DAYS TO 15 MONTHS 30 DAYS 21 0.47




IRI Mother Race/Ethnicity by Age

Category

Mother Race By Age Category

08-11 12-14 | 15-19 | 20-29 | 30-39 | 40-44 |45-49 | Over 50 |Not Pop | Total

Multi-Raciall 0 2 34 101 28 1 0 0 5) 171

Asian 0 0 5 34 23 4 0 0 1 67

American Indian/Alaska Native| 0 0 4 20 7 1 0 0 0 32
Black/African American 0 5 252 1,081 309 25 3 3 47 1,725
Hispanic/Latino 0 1 59 215 | 133 16 | 2 0 1 427

Native Hawaiian/Other Pacific Islander 0 0 1 4 1 0 0 0 0 6
White/Caucasian 0 1 222 | 1,003 | 279 | 21 | 3 5 17 | 1,641
Arabic/Chaldean 0 0 1 17 | 86 14 | o 0 4 222

Refused 0 0 1 8 5 1 0 0 2 17

Not Populated 0 0 0 1 1 0 0 0 62 64
Total 0 9 579 | 2674 | 872 | 8 | 8 8 139 | 4,372




IRI Infant Race/Ethnicity by Age

Category

Infant Race By Age Category

<3 3-4 1-2 3-4 5-7 | 8-10]|11-12 [ 13-15| Not Total
Weeks [Weeks | Mths | Mths | Mths | Mths | Mths | Mths | PoP

Multi-Racial 17 4 10 2 2 1 0 0 0 36
Asian 2 1 4 0 0 0 0 0 0 7
American Indian/Alaska Native 1 1 5 0 0 1 0 0 0 8
Black/African American 46 18 65 22 10 6 1 2 0 170
Hispanic/Latino 14 5 18 4 0 2 0 0 0 43
White/Caucasian 53 22 51 18 10 7 1 0 0 162
Arabic/Chaldean 4 1 7 4 1 0 1 0 0 18
Refused 0 0 1 0 1 0 0 0 0 2
Not Populated | 1,008 482 | 1,610 411 278 165 39 19 0 4,012
Total 1,145 534 1,771 461 302 182 42 21 0 4,458




IRl Maternal Domains

Maternal Domain Scores

Frequency Not
Rercont No Low Moderate High Unknown Populated Total
Overall 534 289 1,661 1,574 65 249 4,372
12.21 6.61 37.99 36.00 1.49 5.70
Family Planning 2,076 1,004 1,053 0 0 239 4,372
47.48 22.96 24.09 0.00 0.00 5.47
Smoking 3,111 0 1,026 0 9 226 4,372
71.16 0.00 23.47 0.00 0.21 5.17
Alcohol 3,936 0 143 56 13 224 4,372
90.03 0.00 3.27 1.28 0.30 5.12
Drugs Use 3,720 0 44 372 14 222 4,372
85.09 0.00 1.01 8.51 0.32 5.08
Stress/Depression/MH 2,370 0 1,357 423 0 222 4,372
54.21 0.00 31.04 9.68 0.00 5.08
Abuse/Violence 2,641 0 250 1,189 69 223 4,372
60.41 0.00 5.72 27.20 1.58 5.10
Housing 2,858 0 1,233 59 0 222 4,372
65.37 0.00 28.20 1.35 0.00 5.08
Food 3,870 0 280 0 0 222 4,372
88.52 0.00 6.40 0.00 0.00 5.08




IRl Infant Domains

Infant Domain Scores
Frequency Not
Percent No Low Moderate High Unknown | Fopulated Total

Infant Overall 0 594 591 2,911 30 332 4,458
0.00 13.32 13.26 65.30 0.67 7.45

Infant Health 4,145 0 0 0 40 273 4,458
92.98 0.00 0.00 0.00 0.90 6.12

Infant Safety 1,497 0 0 2,668 21 272 4,458
33.58 0.00 0.00 59.85 0.47 6.10

Feeding/Nutrition 2,919 0 686 581 0 272 4,458
65.48 0.00 15.39 13.03 0.00 6.10

Infant Development 3,966 0 221 0 0 271 4,458
88.96 0.00 4.96 0.00 0.00 6.08

Family Support 1,951 0 1,340 838 41 288 4,458
43.76 0.00 30.06 18.80 0.92 6.46

Infant Health Care 2,481 431 862 396 16 272 4,458
55.65 9.67 19.34 8.88 0.36 6.10




Agency Specific
Dollars Report



Transaction | Adult/ | Procedure | Unique Paid Paid
Type Infant Code Count Amount Units

Enc Adult 96167 9 1.158.56 23

Enc Adult 99402 8,366 | 2,366,768.01 30,708

Enc Adult 96168 6 156.86 14

Enc Adult H2000 2,419 259,849.77 2,464

Enc Adult 59443 175 13,136.56 244

Enc Adult S0215 36 6,708.80 16,520

Enc Adult A0110 1 0.00 4

Dollars Report



How to use this
information



Quarterly Report

| have all of this data that
® Lists Demographics

® Liststhe domains

® Lists the number and percentage of women
who score No, Low, Moderate, High,
Unknown or Not Populated

SO WHAT?




© PUBLIC HEALTH PERFORMANCE MANAGEMENT SYSTEM

\\SIBLE LEADERS .

PERFORMANCE PERFORMANCE
STANDARDS MEASUREMENT
= [dentify relevant * Refine indicators
standards * Define measures
* Select indicators » Develop data systems

= Set goals and targets * Collect data
* Communicate
expectations

REPORTING QUALITY
PROGRESS IMPROVEMENT
* Analyze and * Use data for decisions
interpret data to improve policies,
* Report results broadly programs, outcomes

* Develop a regular * Manage changes
reporting cycle * Create a learning
organization

Public Health Performance Management Toolkit accessed 5.5.21
at the Public Health Foundation website

http://www.phf.org/focusareas/performancemanagement/toolki
t/Pages/Performance_Management_Toolkit.aspx



QUALITY
IMPROVEMENT

* Use data for decisions
to improve policies,
programs, outcomes

* Manage changes

* Create a learning
organization

How can
this Data
Inform?

Let's look at Race/ Ethnicity
Data



' Frequency Percent
Multi-Racial 1 1.02
Three MIHP |0
\merican Indian/Alaskan Native 0 0.00
A - Black/African American 4 4.08
g e n C I e S Hispanic/Latino 72 73.47
Hawaiian/other Pacific Islander 0 0.00 R —
White/Caucasian 19 19.39 Frequency | Percent
Arabic/Chaldean 0 0.00 MEGRact] 2 0.84
Refused 0 0.00 Asian 2 084
American Indian/Alaskan Native 0 0.00
T h re e Black/African American 6 2.52
Hispanic/Latino 0 0.00
. e Hawaiian/other Pacific Islander 0 0.00
d Iffe re n t Race White/Caucasian 3 1.26
Frequency Percent Arabic/Chaldean 223 93.70
- Multi-Racial 4 1.01 Refused 0 0.00
p O p U | a t I O n S Asian 1 0.25 Not Populated 2 0.84
American Indian/Alaskan Native 4 1.01
Black/African American 348 88.10
S e rve d Hispanic/Latino 5 1.27
Native H iian/other Pacific Island 0 0.00
White/Caucasian 9 2.28
Arabic/Chaldean 4 1.01
Refused 0 0.00

Not Populated 20 5.06




Education Level Two Different Agencies
Frequency | Percent
Less than 8th 16 16.33 Education Level
. JR hlghlmllddle school 36 36.73 An d
High school diploma/GED 35 35.71
Associate's degree 4 4.08 Ag S C ate g O ry
Bachelor's degree 5 510
Graduate degree 1 1.02
Not Populated 1 102 Age Category At Time Of Screening
Frequency | Percent
08 - 11 0 0.00
12 -14 3 0.44
15-19 91 13.23
20-29 434 63.08
30-39 145 21.08
40 - 44 15 2.18
45 -49 0 0.00
Over 50 0 0.00
Nat Panilated 0 000




What this
data tells us

e Does the agency staff reflect the
community served?

Are we delivering quality, culturally
sensitive and proficient MIHP Services?

Do we embrace diversity of all types and
are we aware of cultures and customs of
the population we serve and deliver
services in a way that promotes the
beneficiary’s view of health care?



Alcohol

415

40

Drugs

346

57

59

Stress/Depression/MH

167

241

54

Abuse/Violence

177

207

77

Asthma

358

55

49

Diabetes

435

14

13

Hypertension

408

16

38

Smoking

020

169

Alcohol

625

52

Drugs

512

91

Stress/Depression/MH

228

355

102

Abuse/Violence

346

249

85

Frequency

Percent No Low Moderate High | Unknow
Family Planning 0 55 42 0 (
0.00 56.12 42 .86 0.00 0.0(

regnancy History 46 0 42 8
46.94 0.00 42.86 8.16 1.0:
Food 92 0 4 0 (
93.88 0.00 4.08 0.00 0.0(
Housing 87 0 10 0 (
88.78 0.00 10.20 0.00 0.0(
Transportation 33 0 63 0 (
33.67 0.00 64.29 0.00 0.0(
Nutrition 20 43 34 0 (
20.41 43.88 34.69 0.00 0.0(
Social Support 97 0 0 0 (
QR aR nnNn nnn nnn nne




What
this data

tells us

May inform on Resource Management to
improve

® Health Outcomes
® Efficiency
® Staffing

What would you do with this information?

80% beneficiaries score a risk in nutrition

Almost 70% beneficiaries score a risk for
stress/depression

50% score a risk for Abuse/Violence

80% beneficiaries score a risk for Asthma



o Staff

Data * Nutrition — Dietician
Info rms e Stress Depression — IMH

e Breast Feeding—IBCLC

== Iranslators

mm Many areas




HOW TO ACCESS
DATA REPORTS



When to Access Quarterly Data

MIHP Data is auto-delivered to CHAMPS inboxes every quarter (6
month data lag)

Example:

Data Period Delivered
July-Sept 2020 (Q4) April 1 2021




[ Michigan.gov

MIiLogin for

Third Party

How To Access Quarterly Data

MILogin: https://milogintp.michigan.gov/




How To Access Quarterly Data

*CHAMPS:

s | (((lCHAMPS
Full Access or ‘-;_';

. Community Health Autorated Medicaid Processing System

°*CHAMPS
Limited Access

Prowder ABC 1234567890

Select Profile =l *
1Select Profile

@ce

der Enroliment
II:"-P[L, Ader Enroliment




How To
Access
Quarterly
Data

® Click My
Inbox

® (Click
Archived

Documents

@mns L4 - Provider Claims ~ Member~ PA~

¥ Provider Portal My Inbox
NP B CHANGE PROFILE
2  Latest updates Change Profile

System Notificatic g pcuven nocuments

Archived Documents

Due to syster
thru 6:00 AM = ®uras
functionality. o

Retrieve Acknowledgement/Response

APS syst
. This ou



How To Access Quarterly Data

®Select Document Type:

_ _ ® MIHP Maternal Risk Identifier
® MIHP Infant Risk Identifier

$#  Archived Documents

Document Type | Al =} Fitier By ] MIHP Maternal DiSCharge
S ) Summary

® MIHP Infant Disch Sum
nfant Discharge Summary
LTC Cerified Public Expenditures

LTC Cost Reporting

LTC Home Office Cost R.epurl'.“."awer Reques’ t . M I H P D I I R

gg msgl.ic\ile:jillanbt?e”gnesE?ﬂep};\ces A o a rs e po rt

LTC Motices

LT Rlrc o Aido Teoining and Tooting




THANKYQU

Submit any Questions to
the MIHP email with the
subject "Quarterly
Reports”

Connie Franiz, M.A.
Departmental Analyst, Maternal Infant
Health Program (MIHP)

frantzc@michigan.gov

Suzette Burkitt-Wesolek, BSN, RN
Quality Improvement Specialist

BurkittWesolekS@ michigan.gov



mailto:frantzc@michigan.gov
mailto:BurkittWesolekS@michigan.gov
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